T I_ Customer [Load Management

TOTAL QUALITY LO

exceptional service, proven results Integrity, discipline, execution and communication - Others say it; WE LIVE IT.

www.TQL.com

Customer Load Management System

The TQL Customer Load Management System (CLMS) is a
secure, web-based portal that offers our customers visibility

‘ : I M E ; into and control of every truckload shipment booked with TQL.

CLSTOMER LOAD MANABEMENT SYSTEM Recently updated with a new look and easier to follow
navigation, the site is free to all TQL customers and accessible
via a log-in box on our web site, www.tql.com. The site
seamlessly integrates with our internal software in real time
which allows customers to track and manage shipments from
within the site, reducing the number o f phone calls and
speeding up cycle times.

With CLMS TQL Customers Can:

Track and trace multiple shipments
- View tracking information such as time and date of check calls
and completion of pick-ups and drops in real time

_ « Display details such as pallet count, trailer type, weight,

etc. for each individual load

- Search for loads by TQL PO number or view a complete list
- e based on status (active or delivered)

- View scanned copies of signed Bills of Lading and invoices

Consolidate orders and build truckloads
« Customers can build truckload shipments from multiple
order numbers from within the system

« Order details can be entered manually or exchanged via
automatic electronic integration

View on-demand account performance

and activity reports

« Self-run reports provide around the clock access to data
In addition to utilizing our CLMS
web site, customers can explore our - Export reports to print or save a copy
Electronic Data Interchange (EDI)
capabilities, an automated way to
transfer information between their
systems and ours electronically.

Manage account administration
« Add users to your account and control their permissions

Create a free CLMS account at « Link multiple locations under one centralized account for

www.tql.com/register. high-level management

To learn more about EDI, visit
www.tql.com/technology or e-mail

integration@tql.com.
www.TQL.com . 800.580.3101



